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Commission Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

RE: CC DOCKET NO. 98-67

Dear Madam:

As you know, State and Telecommunications Relay Services (TRS) providers must submit annual
consumer complaint log summaries with the Federal Communications Commission on or before July 2,
2001.

Attached is the annual complaint log for June 2000 — May 2001 (Attachment # 1) for the State of Colorado
as well as a summary (Attachment # 2) and four copies, as requested.

If I can be of further assistance to you, please do not hesitate to contact me via TDD 303 894 2512 or
EMAIL Joe.Benedetto@Dora.State.Co.Us.

Kindest regards.

Sincerely,

Joe Benedetto
State Relay Administrator
Colorado Public Utilities Commission

Attachment # 1: Complaint Log Summary, June 1, 2000 - May 31, 2001
Attachment # 2: Summary of Complaints, June 1, 2000 — May 31, 2001
Attachment # 3: Diskette of Attachments #1 and #2

Copy: Jenifer Simpson, Disabilities Rights Office, FCC
Also forwarded: Attachments #1, #2, and #3

No. of C%‘izas rec’
1580 Logan Street, Office Level 2, Denver, Colorado 80203, 303-894-'2“&BC

www.clora.state.co.us/puc Consumer Affairs (QutsSide Denver T-800-256-0U858
Permit and Insurance (Outside Denver) 1-800-888-0170 Hearing Informationn303-894-2025
TTY Users 1-800-659-2656 (Relay Colorado) Transportation Fax: 303-894-2071

Consumer Affairs 303-894-2070 Fax: 303-894-2065
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Attachment # 2

Summary Log for June 1, 2000 — May 31, 2001
Colorado Relay

For the period of June 1, 2000 through May 31, 2001, Sprint processed more than 1,074,347
outbound calls on behalf of Colorado Relay, receiving a total of two hundred nineteen (.02%)
customer complaints. All two hundred nineteen complaints were filed with supervisors at one of
the eleven Sprint TRS centers. All of these complaints were resolved in a timely fashion. None
of these two hundred nineteen complaints were escalated for action to the State of Colorado or to
the Federal Communications Commission.
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Attachment # 2

Summary Log for June 1, 2000 — May 31, 2001
Colorado Relay

For the period of June 1, 2000 through May 31, 2001, Sprint processed more than 1,074,347
outbound calls on behalf of Colorado Relay, receiving a total of two hundred nineteen (.02%)
customer complaints. All two hundred nineteen complaints were filed with supervisors at one of
the eleven Sprint TRS centers. All of these complaints were resolved in a timely fashion. None
of these two hundred nineteen complaints were escalated for action to the State of Colorado or to
the Federal Communications Commission.
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Attachment A
DOCUMENT OFF-LINE
This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to
be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

; r/é;Other materials which, for one reason or another, could not be scanned
into tiie ECFS system.

The actual document, page(s) or materials may be reviewed by contacting an
Information Technician at the FCC Reference Information Center, at 445 12'" Street,
SW, Washington, DC, Room CY-A257. Please note the applicable docket or
rulemaking number, document type and any other relevant information about the
document in order to ensure speedy retrieval by the Information Technician.
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